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The new Quality & Safety Correspondence Process uses email to notify paramedics of new
correspondence. The process is user-friendly and intuitive. Here, we provide examples of key
correspondence scenarios and the actions that paramedics will take in each situation.

For help with Quality & Safety Correspondence, email Quality@RPPEO.ca or phone MedicLINE
at 1-877-587-7736 option 1.

Email notification example

This is what it will look like when a paramedic receives a new notice of correspondence by
email.

Good doy ]

NEW RPPEQ CLINICAL REVIEW COMMUNICATION PROCESS

On 2023-10-20 you were involved with call #:. There is a request for you to provide further information, feedback on your care or ACR documentation, or information on the patient cutcome.
Please access this case within the next 14 days by:

1. Follow this link: click here .
2. Log into the RPPED website when prompted.
3. Respond to any request for information or acknowledge receipt of the feedback.

Paramedic Service Deputy Chiefs or designates: please inform the RPPEO by reply email if the paramedic is expected to be away from work for the next 14 days, and when they are expected to return

This is an automated email sent as part of the clinical review process under the direction of the RPPED Manager for Quality and Patient Safety, Ben de Mendonca.
There is na need ta reply to this email.

RPPEO clinical review is focused on high-quality patient-centered care. Its foundations are peer review, medical guidance, best evidence-based practice, Ontario MOH standards, just culture, and trust of the paramedic.

Thank you,
QA Coordinator

What to do:

Click the link and log into your RPPEO account (same account you use to access
MedicLEARN/MedicNET). Once logged in, the site will navigate you directly to the
correspondence page.

Correspondence dialog page requiring a written response example
Sometimes paramedics will be asked to provide a written response to a question from an
RPPEO Quality & Patient Safety Coordinator. This is what a Correspondence pending
response looks like:

Case Information

Click here to open
Case ID: 160981 Call No'- Service: Frontenac Call Date: 2023-10-17 ACR & Documents: the redacted A%R

Question for clarification

Correspondance Status: Correspondence pending for response

& QA Coordinator
To: I 2023-11-17 11:12:30

RPPEO QA Coordinator will enter their clinical review question here.

Comment :

a 0 Paragraph v B I

l Enter your response here then click submit button below

p @ tiny

What to do:

Open relevant documents for your reference. If a patch recording audio file is available, it will
be adjacent to the ACR document. Answer the question to the best of your abilities and click
submit.
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Correspondence requiring read receipt example

Every correspondence requires some action from the receiving paramedic. Sometimes that
action is simply reading the correspondence and acknowledging its receipt. This method is
used for either patient outcome letters or closing letters from RPPEO.

Case Information

Case ID: 160981 call Noj N Service: Frontenac Call Date: 2023-10-17 ACR & Documents: [d]
Patient outcome letters

Correspondance Status: Correspandence pending for response

4 QA Coordinator

To: I 2023-11-17 12:50:25
[Attachments: & example document pdf o> gg:unr:;ﬁched
RPPEO Staff will enter a message here

Acknowledge: Please acknowledge the receipt of this correspandence (clicking here and submitting this form to acknowledge you have received and read the
correspondence)

Comment (Optional:) :

9 Paragraph v B I

Check the box above

and @ tiny

click submit

p

What to do:
1. Check the box for acknowledgement, then
2. Click ‘submit’ to acknowledge you have read the message and viewed relevant
attached documents.
You may add an optional comment along with your acknowledgment if you desire.
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